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Teton Behavioral Health Alliance

Survey Methodology

28 129 68.3%

Questions - Completions/ 2026
189 Participation
. Eligibles Rate

Total Participation

Completions Rate
Katz Amsterdam Foundation 569 50.4%
Big Sky Health & Wellness Coalition 17 70.8%
Crested Butte State of Mind 55 73.3%
HeadQuarters and Aspen Community Foundation 48 29.8%
Teton Behavioral Health Alliance 129 68.3%
The Community Collaborative of Tahoe Truckee 17 20.7%
The Telluride Foundation and Tri County Health Network 27 52.9%
TogetherWe 89 51.5%
Vail Health Behavioral Health and Building Hope Summit County 115 48.3%
Yampa Valley Community Foundation 72 53.3%

* Slides 3-27 present data for Teton Behavioral Health Alliance. EF
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Teton Behavioral Health Alliance

Demographics

Gender Sexual Orientation of Respondent

Nortrefer Not I— -

Bisexual . 5.8%
Pansexual I 2.5%
Queer I 1.7%
Lesbian 0.8%
Asexual 0.8%

Prefer Not to Say F 2.5%

r

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
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Identify as Transgender

Prefer Not to 0.8%

Teton Behavioral Health Alliance

A
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Teton Behavioral Health Alliance

Demographics
Race of Respondent Respondent is of Hispanic/Latine Origin
Prefer Yes
Not to 75%

White

Asian or Asian
American

2.6%

First Nations 0.9%

Prefer Not to Say 2.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
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Population Served

n=129

Children Ages 0-11
Adolescents Ages 12-17
Young Adults Ages 18-25

Adults

Seniors

LGBQ+

Gender
Diverse/Transgender

Families
Immigrants
First Responders
Couples
Veterans

Military Family Members

Individuals in the
Criminal Justice System

10

105

0 20 40 60

Population groups with n<5 are not shown.

80 100 120 140 160

Teton Behavioral Health Alliance

Area of Specialization

Anxiety Disorders
Depression

Trauma/Abuse

PTSD

Motivational Interviewing
Grief

Women's Issues

Divorce

Relationship Counseling
Sexual Abuse

Parenting

Codependency

LGBQ+

Anger Management

Family Counseling

Bi-Polar Disoder | & Il

Mental Hith & Substance Abuse
Obsessive-Compulsive Disorder
Domestic Violence

Gender Identity

Personality Disorders
Substance Abuse Disorders
Maternal Mental Health
Eating-Food Disorders
Leaming Disabilities

Peer Support Services

Svcs for Providers in Training
Geriatric Counseling
Court-Ordered

Medication Management
Psychological Testing/Evaluation
Psychotic Disorders
Faith-Based Counseling

n=129

40 60 80 100 120 140 160

Specialization areas with n<5 are not shown.

* Survey respondents were able to select all that apply to their practice.
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Teton Behavioral Health Alliance

Provider’s Background/Training

Licensed Master's- LPC, LCPC,
LMSW, LCSW, LMFT, CMHC

Provisional Licensure Candidates-
LPCC, LSW

Master's Level-Unlicensed-
MA in Counseling, LAC

Community Health Workers, Case
Managers

Licensed Doctoral - PhD, PsyD

APRN/PMHNP/Psychiatric PA

Education Specialist in
School Psychology

Psychiatry

Peer Support Specialist/Behavioral
Health Aide

Other

©2026 PRC
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Teton Behavioral Health Alliance

Current Employment Status

(Independent Private Practice) '
Hourly/Salaried Staff Employed at an Agency, 28 1%
Social Service, or Non-Profit Organization )
Employed by Group Private Practice _ 26.4%
Both Private Practice & Agency, - -
Social Service, or Non-Profit Organization )
Student, Intem, or Trainee l 3.3%
Contractor Employed by Third-Party 17%
Providing Services to an Organization ’
0.0% 20.0% 40.0% 60.0% 80.0%
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Teton Behavioral Health Alliance

Days Per Month Which Provider Felt
Their Mental Health Was Not Good

100.0%
80.0% A
60.0%
A0.0% - 353%
319%
27.0%
20.0% A — ~184% 185% |
0.0% : : .
1 Day or Less 2 to 4 Days 5 to 7 Days More than 7 Days
w2024 W2026

A
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Teton Behavioral Health Alliance

Additional Local Support Which Would Make Greatest
Difference in Helping Clients Achieve Well-Being

Wrap Around Services 33.3%
Case Management

Family Therapy

Early Intervention Services
Peer Support Programs
Group Therapy

Navigation Coordination

Prevention Programs

Other

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

A

75

©2026 PRC



Teton Behavioral Health Alliance

Biggest Contributors of Stress

in Respondent’s Work

(First Mention Responses; Excluding Those Who Expressed Uncertainty or Refused)

Limited Resources for Clients 36.6%
Intensity
Client Load
\
.. 10.6%
Crisis Work 13.7%
Isolation 6.5% |
| 6.8%

: 5.7% |

Current Presenting Problems | 6.8%
0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

©2026 PRC
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Teton Behavioral Health Alliance

Biggest Contributors of Stress
in Respondent’s Work

Total
Mention

Limited Resources for

Clients

Intensity 29 27 18 20 10 11 115

Client Load 21 18 14 15 20 20 108

Crisis Work 13 25 24 18 19 12 111

gfggfgrtr]zrese”ting 7 23 20 22 20 21 113

Isolation 8 15 15 13 23 37 11
n=123 n=119 n=118 n=107 n=104 n=107

* Excluding those who were uncertain or refused a response.
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Teton Behavioral Health Alliance

Resources Respondent’s Organization
Lacked Most Significantly in the Past Year

(First, Second, and Total Mention Responses)

Grant Funding 39

Continuing Education Opportunities 38

Administrative Support 29

Peer Support Networks/Groups 28

Non-Subsidized Clients 27

Steady Client Load 26

Office Space

0 10 20 30 40 50

®]1st Mention 22nd Mention
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Teton Behavioral Health Alliance

Resources Respondent’s Organization
Lacked Most Significantly in the Past Year

(Total Mention)

Grant Funding
Continuing Education Opportunities
| | |
. . 29
Administrative Support 35
| | |
Peer Support Networks/Groups 28 3 8
, , ,
- . 27
Non-Subsidized Clients 18
| ]
Steady Client Load 26
12
\
20
Office Space : 124
0 10 20 30 40 50
T2024 Wm2026

A
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Teton Behavioral Health Alliance

Training Opportunities Respondent
Would Like to See Offered to Local Providers

(First, Second, and Total Mention Responses)

Internal Family Systems
EMDR

Family Therapy

Suicide Prevention

Grief

Ethics Training

Polyvagal Training

Dialectal Behavioral Therapy
Substance Abuse

Emotionally Focused Therapy

Systems Training

0 5 10 15 20 25

®]1st Mention 22nd Mention

* Other responses are not shown.
©2026 PRC
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Teton Behavioral Health Alliance

Training/Informational Sessions Respondent

Believes to Be Useful to the Community at Large
(First, Second, and Total Mention Responses)

Suicide Awareness/Prevention

Parenting Support
Substance Abuse

Mental Health/First Aid
Crisis Intervention

List of Available Resources
Culture Awareness

Emotion Focused Training

Stress Management Training

Support for Loved Ones Struggling w/ Addiction | 3 3

0 5 10 15 20 25

®]1st Mention 22nd Mention

* Other responses are not shown.
©2026 PRC

law
| X
au



©2026 PRC

Teton Behavioral Health Alliance

Provide Mental Health Services in
Language Other Than English

20.0%
15.0%
13.0%
10.0%+—
500 +—
0.0%
2024

13.2%

2026

Overall, 16 of the 17 providers
who offer services in languages
other than English cited Spanish
as the language in which they
offer mental health services.
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Teton Behavioral Health Alliance

Biggest Gap in the Community for People in Crisis

Inpatient Mental Health Treatment —
T 1.5%
Crisis Response, Stabilization, & 20.3%
Follow-Up Care 17. ‘
Intensive thpat]ent Treatment —119:9 75
Alcohol/Drug Rehab Services H v
Emergency Housing —-8592‘%
. 4.1%
Peer Support Specialists/Groups _—, 2 7%
Psychiatrists and/or Other Medication 2.4%
Prescribers 2 N 7.9%
3.3%
Other | 0.1%
0.0% 10.0% 20.0% 30.0% 40.‘096 50.0%

72024 m2026
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Teton Behavioral Health Alliance

Days & Times at Which Provider Sees Clients

98.4%

100.0%

40.0% 1

20.0% -

Weekdays
(Monday-Friday)

Weekends
(Saturday and Sunday)

52024 w2026

* Survey respondents were able to select all that apply to their practice.

©2026 PRC

Typical Cffice Hours

{9am-5pm)

(Before Sam/After 6pm)

Qutside of Typical Office Hours
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Types of Visits Offered

Teton Behavioral Health Alliance

100.0%

40.0% 1

20.0% -

In-Person Visits Telephone Only Visits

22024 w=m2026

* Survey respondents were able to select all that apply to their practice.
©2026 PRC

Online Visits with Both Video/Audio
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Teton Behavioral Health Alliance

Types of Insurance Accepted

100.0%

80.0% -

A

60.0%

40.0%

s

20.0%

Commercial/Private Medicare Medicaid

Insurance

22024 ®m2026

* Respondents were not asked about Medi-Cal in previous studies.
Survey respondents were able to select all that apply to their practice.
©2026 PRC
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Teton Behavioral Health Alliance

Types of Commercial/Private Insurance Accepted*

e s e sves | -

Aetna

UnitedHealthcare

Cigna Healthcare

Humana

Kaiser Permanente

Beacon/Carelon

T Ll

20 40 60 80 100

*Among respondents who accept commercial insurance.
Responses represent the number of respondents who accept each type of insurance. =

Oﬂ‘I I
[y
>
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Teton Behavioral Health Alliance

Accept Clients Who Use an
Employee Assistance Program

A

75



Teton Behavioral Health Alliance

Offer a Sliding Scale Based on Ability to Pay for
Those Who Pay for Their Own Appointments

100.0%

80.0%

71.4%

61.7%

60.0% -

40.0%

19.1% 19.1%

20.0% A

0.0% - .
2024 2026

BYes MNo ®Uncertain
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Teton Behavioral Health Alliance

Average Number of Appointments per Week

50.0%

42.4%

30.0%

20.0%

10.0%

0.0%
2024 2026

H0-10 W11-20 N21-30 N31-40 M41-50 E51+ BUncertain
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Teton Behavioral Health Alliance

Currently Accepting New Patients

100.0%

83.2%

80.0%

60.0% -

40.0% -

20.0% A

0.0% -

©2026 PRC

74.6%

2024

BYes

2026

BNo ®Uncertain
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Teton Behavioral Health Alliance

Length of Time it Takes to Receive Treatment
After a New Client Reaches Out

Patient Seen Within Week
Same Day 9.0% o
100.0%
68.2%
6 to 7 Days 16.4% S
60.0% +—
8 to 14 Days 9.8%
15t0 30
Days . 3.3% 40.0% A
31 to 60
Days 6%
More Than 20.0%
60 Days
Uncertain - 7.4%
. . | 0.0%
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 2024 2026
PRC
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Questions?

PRC
11326 P Street, Omaha, NE 68137

402-592-5656 | 800-428-7455
www.PRCEXxcellence.com




